
 

Heading Rappel Conso of France – A notice regarding a recall of filter-

feeding shellfish (including Camargue oysters, mussels and clams) 

harvested in Anse de Carteau (13.06.01) since 17/1/2026 due to 

norovirus. 

The 

incident 

Rappel Conso of France issued a notice regarding a recall of 

filter-feeding shellfish (including Camargue oysters, mussels and 

clams) harvested in Anse de Carteau (13.06.01) since 17/1/2026 

due to norovirus. 

 

Recalled products: 

 

Shellfish harvested in Anse de Carteau (13.06.01), including 

Camargue oysters, mussels and clams 

Product 

identification 

GTIN Batch 

00000000 All lots 
 

Packaging 

 

All packaging 

Health mark 

 

Health marks beginning with FR 13.XXX.XXX 

 

Details of products being recalled are listed in the website of the 

Rappel Conso. 

Source Website of the Rappel Conso (in French) 

https://rappel.conso.gouv.fr/fiche-rappel/21300/Interne 

Position of 

CFS 

 Information on product distribution outside France is not 

available from the website of the Rappel Conso of France. The 

Centre for Food Safety (CFS) is investigating whether the 

affected products have been imported to Hong Kong and is 

contacting the relevant authority for further information. 

Preliminary investigation did not identify local sale or import of 

the affected products. 

 Acquisition of the products through online purchase or 

https://rappel.conso.gouv.fr/fiche-rappel/21300/Interne
https://


 

international travel cannot be excluded. 

 The trade should stop using or selling the products concerned 

immediately should they possess them. 

 Consumers should discard the products and not consume them 

should they possess them. 

 CFS will remain vigilant and monitor for any new development 

and take appropriate actions when necessary. 

 Investigation by CFS is ongoing. 

 Norovirus, a virus smaller than bacteria, is a major cause of non-

bacterial food poisoning resulting in infectious gastro-intestinal 

diseases. Symptoms include nausea, vomiting, diarrhoea and 

abdominal cramps etc. Norovirus mainly exists in dirty water. 

Shellfish living in polluted waters or vegetables irrigated with 

water from polluted origins are easily contaminated. 

Additional 

information 

NA 

Posted on: 16 February 2026 


