
 

Heading The Ministry for Primary Industries (MPI) of New Zealand – Recall of 

certain Hershey’s Caramel Syrup Sundae Dream by Wilson 

Consumer Products Ltd in New Zealand due to undeclared milk. 

The 

incident 

MPI issued a notice regarding a recall of certain Hershey’s Caramel 

Syrup Sundae Dream by Wilson Consumer Products Ltd in New 

Zealand due to undeclared milk. 

 

Products being recalled: 

Product type Ice cream topping 

Name of 

product (size) 

Hershey’s Caramel Syrup Sundae Dream (425gm) 

Batch 

marking 

HY35113 

Date marking Best Before September 2019. This appears on the 

label as: BB 092019 

Package size 

and 

description 

The product is sold in a plastic 425gm bottle 

Distribution The product is sold in at New World, PAK’nSAVE 

and Countdown supermarkets throughout New 

Zealand. It is also sold at Four Square Kawakawa 

and Moerewa. 

Notes This recall does not affect any other batches of 

Hershey’s Caramel Syrup Sundae Dream or any 

other Hershey brand products 

 

Details of products being recalled are listed in the websites of MPI 

Source Website of MPI 

https://www.mpi.govt.nz/food-safety/food-recalls/ 

recalled-food-products/hersheys-caramel-syrup-sundae-dream/ 



 

Position of 

CFS 

� Information on product distribution outside New Zealand is not 

available from the websites of MPI.  CFS is investigating whether 

the affected products have been imported to Hong Kong. 

Preliminary investigation so far does not identify local sale of the 

affected products.  

� Acquisition of the products through online purchase or 

international travel cannot be excluded. 

� People who are allergic to milk may have immunologic 

response like vomiting, diarrhoea and rash upon consumption of 

food containing this allergen. In severe cases, anaphylactic 

shock may even develop. As for other members of the public,  

generally speaking, they would not be subject to such reactions 

when the food in question is consumed. 

� Consumers who are allergic to milk should discard the products 

and not consume them. 

� CFS will remain vigilant and monitor for any new development 

and take appropriate actions when necessary. 

� Investigation by CFS is ongoing. 

Additional 

information 

 

NA 

Posted on: 6 October 2018 
 


