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Food Trader Portal (FTP)

One-stop electronic platform for
communication

Strengthen the CFS’ capability in food
Import control

Streamline workflow to facilitate the trade
Services for food import and export
Food trader registration and renewal

- Application for import licence and
permission

Application for export certification
Report on arrival of food consignment

Enquiry on information related to food
Import
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FTP2 4 prp da d! cpR 3 FTP Services Launched by Phases

» 2019# 127 > Dec 2019
- Open FTP user account

- Register as food importer/ distributor,
renew registration and update information

> Mar 2020

- Apply for import licences for meat and
poultry

- Apply for import permissions for meat,
poultry and game

- Enquire eligible slaughtering/ processing
plants, and food under import suspension

Record food arrival details on import
licence
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FTP2 & FrEida ) erpRix FTP Services Launched by Phases

> 2020# 9" > Sep 2020

: , Y s - Apply for import permissions for
o ¥ 2 nXa 2z Sk el T E 2 : :
FJ VRg 2 rkok PRt v E g milk and frozen confections

L8 R R A O O - 1 Pl L - Report arrival of consignments of
milk and frozen confections

> 2021 £ 57 » May 2021

. /8 — | - Apply for import permission for
eggs

- Report arrival of consignments of
eggs, meat, poultry and game as
well as other foods by air
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> 2023 #57"

FTP Services Launched by Phases

>  Mar 2022

- Apply for Health Certificate for Foods of
Animal Origin

- Apply for Food Inspection Certificate

> Apr 2022

Report arrival of consignments of other
foods by land

> May 2023

Interface with the Trade Single Window for
user to link up its accounts in the two
platforms

Report arrival of consignments of other
foods by sea
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FTPe A FfEga d) enpRix FTP Services Launched by Phases

> 2023 £ 127" > Dec 2023

- Apply for Recommendation on Food
Manufacturer Registration

i

o

> 2024 % 17" > Jan 2024

. v s S SFE T LD , . + Reportarrival of consignments of food
HEFEE = imported by air

-y 7
> 202437 ol uzmo o

> Mar 2024

o Ay N 1 l'ﬁt:r—v q | /ﬁg‘%)ﬁ%’}r #2 3\ = - Launch "iAM Smart" mobile app to
r oA o %9 § = . login to the Food Trader Portal
» QWE%QAW$$J
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FTPe & PrE e d) erpRax FTP Services Launched by Phases
> 202457 - May 2024

. - Apply for Advance Release
' ,j__ ,\
°F li ’f i Permission for Hong Kong

A 5o LS manufactured food products entering
f@isg SRSk Rl 5 the Mainland Market

> 20246 " > Jun 2024

. /g * THFEHD-FTP | % fi4: » ‘& ‘//J . Register ‘#4FEHD-FTP’ under SMS

Sender Reqistration Scheme
}b 2 E A )7\' EL o IJ g

“.'

=/ e
|t > Sept 2024

> 2024 %97 - Add FPS (Faster Payment System) as
9 % , an online payment method
c ATH) DRl ) TRRR A0 5 . i
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FTPe & PrE e d) erpRax FTP Services Launched by Phases

> 2025# 6 ?—-‘_3 > Jun 2025

B 1 - Rollout of Mobile App for Submission
AL S bﬁf@ = Ak l{ P2 g of Food Sampling Information for

1|38 B = %J PRIN B E @ng Exportation of Hong Kong
Manufactured Food Products to the

Mainland of China under the Advance
Release Arrangement (ARA)

BRE—&80
' Trade Single Window
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FTP# #* $-i%(xz2055110)
e ngdﬂﬁé_&ﬁ%iﬁg’gt”ﬁs’ﬁ A\ﬁa'?ﬁ

A7 18 11900 F_
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Az 1@ 96%
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438 94% ; FEE 82% ; % i
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FTP Usage (as of Nov 2025)
Food importer and distributor opened
account
Over 11900
Application for import licence
Over 96%
Application for import permissions
Over 93%
Reporting consignment arrival
By sea 94%; by land 82%; by air 11%"
Application for export certificate
Over 27%

#Rollout of Air Foods Reported Arrlval Online in Jan 2024
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FTP# 4
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FTP Characteristics

>

Login with Trader Registration
Number/ Exemption Number

Data input minimized

Automatically review the
information submitted

Reuse past information for new
application

Retrieve information to report
consignment arrival

Some applications may utilize G2G
electronic health certificate data

Comprehensive record that is easy to
access
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FTPif @ 4F e FTP Extended Benefits

> Trade

Access services and information at

- BEPF B JRIEZ TR any time
- 3 ;g e ,_:_L_,\ Sk e _g FT e - Improve accuracy of application
» materials
SERE R ES A

Save costs of manpower, time and
transportation, etc.

= © i
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FTP Extended Benefits

> CFS

Streamline workflow and speed up
application process

Enhance work efficiency by data
sharing through system interfacing

Strengthen food safety management
and improve capability on risk
analysis and source tracing
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Way Forward

>

Promote the establishment of system
Interfacing with other countries to
receive electronic data of health
certificates

Coordinate with the development of
Phase 3 of Trade Single Window to
support the clearance procedures of
arrived food consignments

Launch for using Chinese
Mainland's Licensed Digital Wallets
(LDWs — Alipay (Mainland),
WeChat Pay (Mainland) and Union
Pay) as an additional online payment
method




Support to Trade

> Briefing
> Training Workshop
Trade Consultation Forum

Online Resources
Promotional and tutorial videos
Frequently asked questions

- Training manual

Enquiry Hotlines
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https://www.ftp.cfs.gov.hk/web/files/tips/tips_zh_

HK.html?ref=videottvideos

SI4kbTRY

https://www.ftp.cfs.gov.hk/web/files/tips/tips_zh

HK.html?ref=video#tvideos
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https://www.ftp.cfs.gov.hk/web/files/tips/tips_zh_HK.html?ref=video#videos
https://www.ftp.cfs.gov.hk/web/files/tips/tips_zh_HK.html?ref=video#videos

e-Shipment Release Form

o BIEFTPE S BRI A * Report arrival of the air food consignments through

Al DL MRS S T BRI the FTP
giEre,, (BEVYe) ZBHETIREE *t‘ ) * Collect cargo at the Cathay Cargo Terminal (CCT) with

(e -Shipment Release FormfiifEeSRF ) T.A the e-Shipment Release Form (eSRF) issued by the
B EVE Y Hong Kong International Airport Cargo Data Platform

EUT R S TR (CDP) of the Airport Authority Hong Kong
-

e Can enjoy the efficient e-release arrangement

Food and Environmental Centre for Food Safety
Hygiene Department
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= BB YL BT i * If the consignment is not subject to inspection

/ﬂJiTHﬂHQ@?@*xzﬁﬁﬁT%Ljﬁi or sampling and can be released, the CFS will

= 5 o 7 issue a Letter of Release-in-Principle through
7 éﬁt Jny= ZE KFTPE: ":E'J?\E‘U the FTP. The CFS will inform the CDP of the

L/ﬁ?ﬁiﬁf@%ﬂi _I__JH%:F?Eﬁ clearance result and the release instruction
F’%%ﬁélﬁ%%@%ﬂ%ﬁ)@ﬁé ’ §/< will then be issued to the eSRF of the food
BV eSRF IR UG 2R 1T consignment concerned.

=D

{E_fﬁ'— B Lﬁ,ﬁﬁ?&?mf‘g Can take out the food consignment direct from
Yy sEJEEHEE A2 0 E’j;f]&i@_ the CCT without the necessity to approach the
Yk R R R T S Airport Food Inspection Offices of the CFS for

consignment release.
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fast and convenient services
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(7 www.ftp.cfs.gov.hk %
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Thank you
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