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Background
• As online shopping is becoming increasingly popular, 

more and more enterprises are tapping into the 
business opportunities by offering various kinds of 
food and groceries for sale on the internet with the 
purchase delivered straight to the customers.

• Traders should note that food safety regulations
related to the import, sale and advertising of food 
products:
– Governing traditional business activities;
– Also applicable to sale activities conducted online.
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Local Legal Requirements that 
Traders Should Comply With
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Importation of Certain High-risk 
Food Commodities (1)

An import licence is required for the import of chilled/frozen 
meat or chilled/frozen poultry
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Importation of High-risk Food (2)
Game, meat and poultry can only be imported from 
approved country of origin
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A permission is required for the 
import of milk or milk 
beverages and frozen 
confections and they can only 
imported from approved 
sources of manufacture
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Importation of High-risk Food (3)



For the Sale, Advertising or Display 
of Prepackaged Food Products

Local food labelling requirements stipulated in the Food 
and Drugs (Composition and Labelling) Regulations 
(Chapter 132W).
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Food Safety Ordinance (Chapter 612)
Any person who carries on a food business (including 
importation or distribution) must:
• Register as a food importer/distributor, and
• Maintain records of the movements of food.
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Public Health and Municipal Services 
Ordinance (Chapter 132)

Any person who carries on a food business should observe 
the basic food law in Hong Kong laid down in Part V of the 
Public Health and Municipal Services Ordinance (Chapter 132) 
and its subsidiary legislation.
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Thank You!
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