
 

Enquiry Hotline 
2868 0000

Callers can listen to dramas on Food Safety and Environmental Hygiene, as well as receive 
FAX transmission of the topics. They can further talk to our operator or leave messages. 

Press(0) Monthly 
Selection 

Press(1) Food 
News 

Press(2) Environmental 
Hygiene 

Press(3) Food Poisoning & 
other Gastro-intestinal Diseases 

Press(4) Food Safety Press(6) Fax 
Main Menu 

1. Hygiene 
Message 

2.Fax  1. Drama 2. Fax 2. Fax 1. Drama 2. Fax 1.Drama 2. Fax 1. Drama 

1. Know more about 
food additives 

2. Konjac jellies 
3. Stevioside 
4. Buy meat with care 
5. Know more about 

food labels 
6. Food nutrients 
7. Nutrition labelling 
 

1. Home hygiene 
2. Building hygiene 
3. Rodent prevention 
4. Mosquito prevention 
5. Air conditioning system
6. Public health regulations
7. Public health 

 

1. Beware of Cholera 
2. Prevention of E coli 

O157:H7 
3. Know more about 

Hepatitis A 
4. Poisonous vegetables 
5. Seafood hygiene 
6. Gastro-intestinal diseases 

prevention 
7. Home cooking hygiene 
8. Messages for students 

1. Expiry date 
2. First-in-First-out 
3. Chill perishable foods promptly 
4. Thaw & wash food materials properly 
5. Cook & reheat food thoroughly  
6. Separate utensils for ready-to-eat food & 

non-ready-to-eat food 
7. Wash hands properly 
8  Harard Analysis Critical Control Point 

(HACCP) System 
9. Know more about sushi & sashimi 

9.  To Main Menu
8.  To Operator 
*.  Leave Message
0.  Exit 

 

Press(5) Mosquito 
Prevention

1. Advice for 
Household 

2. Fax 

1. English 
2. Putonghua 
3. Nepali 
4. Thai 
5. Sinhalese 
6. Indonesian 
7. Japanese 
8. Pakistani 
9. Pilipino  
 
 

Press (2)  Putonghua Press (1) Cantonese Press (3) English 

Press (2) Education Information on Food Safety and Environmental Hygiene

Topic updated 
every month 


